
Clien  P licie
The f ll ing i  a mma  f  licie  and line  m al e n ibili ie  and bliga i n .
Plea e ead and e ain hi  inf ma i n f  f e efe ence.

OUR COMMITMENT:

●We ec gni e ha  king i h  child i  b h a i ilege and g ea  e n ibili . M  Kid
Place i  dedica ed  fe i nal i i n f e ice  de igned  hel   child mee  
de i ed c me . If f  an  ea n,  feel ha   e ec a i n  a e n  being me  in a

fe i nal  c e  manne , lea e c n ac  he ne  f M  Kid  Place a
ch i .callahan@m kid lace. ne immedia el   e can k  each a e l i n.

SCHEDULING:

●A in men  a e icall  ched led  a  a a .
●T  e e e anding a in men ,  m : ched le a   4 a   

(  1 a in men  e  eek h gh he emainde  f he m n h).
●S anding a in men  h ld be ched led ba ed n he f ll ing fac : ec mmended

f e enc b   a and a  a  a b   in e . (Y  in e  ma  ecif
a ma im m n mbe  f i i  i hin a eci c ime f ame ha  ill be c e ed).
●S anding a in men  h ld be  b  m n hl . Thi  hel  familie  de e mine if

h lida , aca i n   change  f ched le ill affec   a endance.

CANCELLATIONS/NO-SHOW POLICY:

●M  Kid  Place ic l  enf ce  a 24h  cancella i n lic . Cancella i n  h ld be made b  e  
(855) 426-5437.
●Same da  cancella i n  f  ea n  he  han illne   eme genc  a  ell a  "n - h " ill inc

a $40 fee e  e ice mi ed.  Thi  fee ill be a ma icall cha ged   c edi  ca d n le af e
15 b ine  da  nle  a make-  e i n i  c m le ed.
●A i ing 15 min e   la e   an a in men  ill be c n ide ed a n - h  if he ide  i

nable  c m le e an a in men  ba ed n hei  ched le. Addi i nall , cancella i n  made
i hin 30 min e  f he a in men  a  ime ill be c n ide ed "n - h ."

●Plea e n e ha  n - h  a in men  ill be a ma icall  cha ged.
●E ce i n    cancella i n lic  a e lined bel  i h ega d   illne   famil

eme gencie .

MAKE-UP/ILLNESS/EMERGENCY POLICY:

●M  Kid  Place nde and  ha  n cca i n, an illne   he  na idable i a i n ma  e en
 child f m a ending an a in men .

● If  cancel le  han 24 h  bef e  a in men  d e  illne   he  igni can  e en , 
m  e ched le a make-  a in men  i hin 15 b ine  da   a id inc ing a fee.
●Plea e n e ha  make-  a in men  a e bjec  a ailabili .
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INSURANCE:

●C a a e d e a  he ime f e ice, nle  ag ee  m n hl  billing.
●Man  in e  e i e a a  a ha  a ie b  in e  and lan. Af e  e ecei e 

 e lana i n f bene , an  c in ance am n  ill be c llec ed f m  a  he ime f
e ice, nle   ag ee  m n hl  billing.

●Plea e n e ha  lic a  a  ab b  in e  and i  i  g d ac ice 
nde and  indi id al lic  if  i h  a id nc e ed e en e . M  Kid  Place i  ha
 a i  in nde anding  lic , b  l ima el  he lic  i  an ag eemen  be een  a

 .

APPOINTMENTS:

●Pa en  and/  ca egi e  a e elc me and enc aged  b e e  child'  e i n, lea e
inf m  eciali  i   he a  f he a in men .
●D ing  child'  a in men ,  a e elc me  a end   ma  ai  ide  f ce . If

  a   f  an  ea n, lea e make ce ain ha   he a i  ha  a c n ac
n mbe  he e  can be eached in ca e f an eme genc . Pa en  h ld  b   a

 (5)  a a f m M  Kid  Place (incl ding d i e ime) hile hei  child i  in e i n.
●We a k ha  a en  e n a  a  10 i  he end f hei  child'  ched led e i n.

Thi  ill all  he he a i  ime  e ie   child'  g e  and an e  an  e i n   ma
ha e.  If  a i e a  he end f  child  e i n,  ill be a e ed a e ice cha ge f n
le  han $25 if an he  clien  a in men  ime i  affec ed.
●Pa en  a e e i ed  a  n he emi e a  a if hei  child ha  a medical c ndi i n ha

e i e  eci c medica i n  eme genc  ca e.
● I  i  a  he le di c e i n f he ide   all  ibling( )  a end and a ici a e in e i n .

The ide  ha  he igh   a k ha  ibling  n  a end if he  im ac  he clien   he  clien '
a in men . Sibling  ill NOT be all ed  la  in he  a ea  f he clinic (a a  f m he
clien '  a in men ) nle  he i e a ed, and hei  afe  i  he e n ibili  f he ca egi e .

CONTINUITY OF SERVICES:

●T  en e  child ecei e  he ma im m bene  M  Kid  Place ffe , a endance and ca e
f h me g am ac i i ie  a e i al. S anding a a  b  a   le

di c e i n, a  an  ime   a a  e idence f  ca e  f h me g amming.

ALLERGY AND/OR DIETARY CONCERNS:

●Plea e be e  ecif  if  child ha  alle gie   die a  c nce n  in  in ake a e k.
●R  a  a  a and eac i n  i h  he a i  if  child ca ie   ma  e i e

he e f an E i-Pen  e i e h i ali a i n d e  an alle gic eac i n.

OUTSIDE OBSERVATION:

● If  ch e, he  fe i nal  a e elc me  b e e  child'  he a  e i n. Plea e
n if   child'  he a i  if  i h  e   an b e a i n.
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ADDITIONAL SUPPORT SERVICES:

●Addi i nal e ice  a e a ailable f m M  Kid  Place ha a    b  a . The e
e ice  ma  incl de a en  mee ing , mee ing  i h he  fe i nal , and b e a i n  a
ch l , a el ime, ele h ne c n e a i n , email  and e . The e n n-c e ed e ice  ill

be billed di ec l   . C en  a e  ill be di c ed i h  and m  be ag eed n i  
he i i n f e ice .

●Addi i nal a a  ch a  an inde enden ed ca i nal e al a i n (IEE),
c dina i n/c n l a i n i h ad ca e   legal fe i nal( ) a e al  a ailable. The e
n n-c e ed e ice  ill be billed di ec l   . C en  a e  ill be di c ed i h  and
m  be ag eed n i   he i i n f e ice .

YOUR COMMITMENT:

●A  M  Kid  Place, e a e c mmi ed  iding  famil  i h e e i e and g idance  hel
 child each hei  f ll en ial. Plea e nde and ha  hi  i a ab a  be een

,  child, and hei  eciali .
●E e  eff  ill be made  en e ha   nde and he ac ice  and inci le  e a l  a

ell a  ac i i ie   ac ice a  h me. Plea e a k e i n  and cla if  c nce  i h  ide .
●Ul ima el , he g e  and mile ne  e can achie e el  n a  a a , and

a a    a ac i i ie  b   and  child  ca egi e .
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